
Memorandum 

DATE:

TO: 

September 4, 2026

Mayor and City Council 

THROUGH: Jackie Bryant, City Manager 

FROM: Esha Singh, Management Assistant 

DEPT:  City Manager’s Office 

SUBJECT: 08.21.26 Weekly Reports Public Records Requests, Media Requests, and Code 
Enforcement Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for 

August 14, 2026 through August 20, 2026.

The following reports are attached: 

• Public records requests received by the City Clerk’s Office (attachment A)

• Weekly media requests received by Communications (attachment B)

• Weekly code enforcement service requests received by Code Enforcement (attachment C)



Weekly Report 
Run Date: 08/21/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P026852-081426 8/14/2026 CRU LexisNexis Police Department Records Police Report 

P026853-081426 8/14/2026 CRU LexisNexis Police Department Records Police Report 

P026854-081426 8/14/2026 CRU LexisNexis Police Department Records Police Report 

P026855-081426 8/14/2026 jacob walther Police Department Records Police Report 

P026856-081426 8/14/2026 Erica Prewitt Police Department Records Body Worn Camera Video 

P026857-081426 8/14/2026 Alexandria Santiago Police Department Records Police Report 

P026858-081426 8/14/2026 Erik Choy Police Department Records Police Report 

P026859-081426 8/14/2026 Maribel De La Torre Police Department Records Traffic Accident 

G026860-081426 8/14/2026 SCOTT CUNNINGHAM General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P026861-081426 8/14/2026 Maira Valadez sanchez Police Department Records Police Report 

G026862-081426 8/14/2026 SCOTT CUNNINGHAM General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P026866-081426 8/14/2026 Elizabeth Hawkins Police Department Records Police Report 

P026867-081426 8/14/2026 Larry Reese Police Department Records Traffic Accident 

G026868-081426 8/14/2026 Jonah Jacobson General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P026869-081426 8/14/2026 Sharleen Barnes Police Department Records Police Report 

P026870-081426 8/14/2026 Alondra Hernandez Police Department Records Traffic Accident 

P026871-081426 8/14/2026 OPM Police Department Records Background Request 

G026872-081426 8/14/2026 Mark Zurada General Public Records BIDS/RFP 

G026874-081426 8/14/2026 Jasmine Barraza General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P026875-081426 8/14/2026 OPM Police Department Records Background Request 

P026876-081426 8/14/2026 OPM Police Department Records Background Request 

P026877-081426 8/14/2026 fawna orta Police Department Records Police Report 

P026878-081426 8/14/2026 KIRSTEE SCOGNAMIGLIO Police Department Records Police Report 
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Weekly Report Run Date: 08/21/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G026879-081426 8/14/2026 Krista George General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P026880-081426 8/14/2026 OPM Police Department Records Background Request 

P026881-081426 8/14/2026 OPM Police Department Records Background Request 

G026882-081426 8/14/2026 Skyler Kachurak General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P026883-081426 8/14/2026 Paula Maiwald Police Department Records Police Report 

G026884-081426 8/14/2026 Krista George General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G026885-081426 8/14/2026 Logan Lathrop General Public Records Code Enforcement, 
Violations 

P026886-081426 8/14/2026 Sharleen Barnes Police Department Records Police Report 

G026887-081426 8/14/2026 Randy Goldman General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G026888-081426 8/14/2026 Douglas Weaver General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G026889-081426 8/14/2026 Douglas Weaver General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G026890-081426 8/14/2026 Casey Gipson General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

P026891-081426 8/14/2026 Miriam Valladares Police Department Records Police Report 

P026892-081426 8/14/2026 Isabella Ferreira Police Department Records Police Report 

P026893-081426 8/14/2026 Chelsee Iaela Police Department Records Traffic Accident 

P026894-081426 8/14/2026 Chong Yeol Nah Police Department Records Police Report 

P026896-081426 8/14/2026 Blanca Lobo Police Department Records Police Report 

P026897-081426 8/14/2026 wen wei Police Department Records Background Request 

P026898-081426 8/14/2026 Steve Wolfe Police Department Records Police Report 

P026899-081426 8/14/2026 WCHSA CPS Police Department Records Photos 

P026900-081426 8/14/2026 WCHSA CPS Police Department Records Photos 

G026901-081426 8/14/2026 Bob Conrad General Public Records Street Maintenance, Street 
Signs, Snow Operations 
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Weekly Report Run Date: 08/21/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P026902-081426 8/14/2026 Bob Conrad Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

G026903-081426 8/14/2026 Mike McGonagle General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G026904-081426 8/14/2026 Alex Pietraszek General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P026905-081426 8/14/2026 Ky Plaskon Police Department Records Police Report 

P026906-081526 8/15/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

P026907-081526 8/15/2026 Breanna Lansing Police Department Records Police Report 

P026908-081526 8/15/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P026909-081526 8/15/2026 Deborah Chibwe Police Department Records Background Request 

P026910-081526 8/15/2026 Deborah Chibwe Police Department Records Background Request 

P026911-081526 8/15/2026 David Marchioni Police Department Records Background Request 

P026912-081526 8/15/2026 Destiny Johnson Police Department Records Police Report 

P026913-081526 8/15/2026 laura moreno Police Department Records Body Worn Camera Video 

P026914-081526 8/15/2026 Theresa Tavarez Police Department Records Background Request 

G026915-081526 8/15/2026 Prime Equity General Public Records Code Enforcement, 
Violations 

P026916-081626 8/16/2026 John Ostrander Police Department Records Body Worn Camera Video 

P026917-081626 8/16/2026 Scarlett West Police Department Records Police Report 

G026918-081626 8/16/2026 Marielys Lao-Rodriguez General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P026919-081626 8/16/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P026920-081626 8/16/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P026921-081626 8/16/2026 Jonah Jacobson Police Department Records Police Report 

P026922-081626 8/16/2026 Brian Erbis Police Department Records Police Report 

P026923-081626 8/16/2026 Brian Erbis Police Department Records Police Report 

P026924-081626 8/16/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P026925-081626 8/16/2026 Jennifer Pinedo Police Department Records Police Report 

P026926-081626 8/16/2026 Julia Goretski Police Department Records Police Report 

P026927-081626 8/16/2026 Richrd Salvatore Police Department Records Body Worn Camera Video 
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Weekly Report Run Date: 08/21/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P026928-081626 8/16/2026 Craig Abernethy Police Department Records Background Request 

P026929-081626 8/16/2026 CRU LexisNexis Police Department Records Police Report 

P026930-081626 8/16/2026 CRU LexisNexis Police Department Records Police Report 

P026931-081626 8/16/2026 CRU LexisNexis Police Department Records Police Report 

P026932-081626 8/16/2026 CRU LexisNexis Police Department Records Police Report 

P026933-081626 8/16/2026 CRU LexisNexis Police Department Records Police Report 

P026934-081726 8/17/2026 jessica saldana-jacinto Police Department Records Police Report 

P026935-081726 8/17/2026 Loretta King Police Department Records Body Worn Camera Video 

G026936-081726 8/17/2026 Joseph Cobb General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G026937-081726 8/17/2026 Quincy Haisley General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

P026938-081726 8/17/2026 Robert Herrera Police Department Records Police Report 

P026939-081726 8/17/2026 Cynthia Kahle Police Department Records Background Request 

G026941-081726 8/17/2026 Woo Park General Public Records Other 

F026942-081726 8/17/2026 NICOLE Condron Fire Department Records Investigation Report 

P026943-081726 8/17/2026 Michele Barton Police Department Records Police Report 

P026944-081726 8/17/2026 Denise Mendieta Police Department Records Background Request 

G026945-081726 8/17/2026 Edgar Ruiz General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G026946-081726 8/17/2026 Mark Zurada General Public Records BIDS/RFP 

P026947-081726 8/17/2026 Glen Dodson Police Department Records Police Report 

P026948-081726 8/17/2026 Jessica Mendoza Police Department Records Traffic Accident 

P026949-081726 8/17/2026 Candice Luis Police Department Records Traffic Accident 

P026950-081726 8/17/2026 KENDRA COBERLEY 
FLORIDA DEPARTMENT 
OF LAW ENFORCEMENT 

Police Department Records Police Report 

P026951-081726 8/17/2026 Brandon Nyman Police Department Records Background Request 

G026952-081726 8/17/2026 Krystal Gilman General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P026953-081726 8/17/2026 CLAUDIA PEREZ Police Department Records Form I-918/U-Visa 

P026954-081726 8/17/2026 WCHSA CPS Police Department Records Police Report 
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Weekly Report Run Date: 08/21/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

U026955-081726 8/17/2026 Unrecognized Email 

P026956-081726 8/17/2026 Neftali Collazo Police Department Records Background Request 

P026959-081726 8/17/2026 WCHSA CPS Police Department Records Police Report 

P026960-081726 8/17/2026 Grady O'Hagan Police Department Records Background Request 

P026961-081726 8/17/2026 DENNIS BARTON Police Department Records Police Report 

P026962-081726 8/17/2026 David Webb Police Department Records Police Report 

P026963-081726 8/17/2026 Seth Doutre Police Department Records Police Report 

G026964-081726 8/17/2026 Greg Stone General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P026965-081726 8/17/2026 WCHSA CPS Police Department Records Police Report 

G026966-081726 8/17/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G026967-081726 8/17/2026 Derek Gardiner General Public Records As-Builts, Easements, Flood 
Zone 

G026968-081726 8/17/2026 Robert Nelson General Public Records As-Builts, Easements, Flood 
Zone 

P026969-081726 8/17/2026 Yanet Vasquez Police Department Records Police Report 

P026970-081726 8/17/2026 Greg Covlin Police Department Records Police Report 

G026972-081726 8/17/2026 Erica Kearney General Public Records As-Builts, Easements, Flood 
Zone 

P026973-081726 8/17/2026 Malissa Gamez Police Department Records Police Report 

G026974-081726 8/17/2026 Jennifer Jory General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P026975-081726 8/17/2026 Chloe Donnels Police Department Records Police Report 

P026976-081726 8/17/2026 Troy Arnold Police Department Records Police Report 

P026977-081726 8/17/2026 WCHSA CPS Police Department Records Police Report 

P026978-081726 8/17/2026 Brandi Phillips Police Department Records Police Report 

F026979-081726 8/17/2026 Brittany Rowland Fire Department Records Incident Report 

G026980-081726 8/17/2026 Michael Keating General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P026981-081726 8/17/2026 Dominic Valdovinos Police Department Records Body Worn Camera Video 

P026982-081726 8/17/2026 Dominic Valdovinos Police Department Records Police Report 

P026983-081726 8/17/2026 Malakhai Orton Police Department Records Police Report 

P026984-081726 8/17/2026 Anastasia Chicodreff Police Department Records Police Report 
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Weekly Report Run Date: 08/21/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P026985-081726 8/17/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

G026986-081726 8/17/2026 Collin Tene General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P026987-081726 8/17/2026 Victoria Dayeh Police Department Records Background Request 

P026988-081726 8/17/2026 William Uretsky Police Department Records Background Request 

P026989-081726 8/17/2026 Kristi Maust Police Department Records Background Request 

P026990-081726 8/17/2026 Emily Pyne Police Department Records Police Report 

P026991-081726 8/17/2026 Aaron Baker Police Department Records Police Report 

P026992-081726 8/17/2026 Maria Garcia Police Department Records Police Report 

P026993-081726 8/17/2026 Denny Letourneau Police Department Records Police Report 

P026994-081726 8/17/2026 Christopher Melbo Police Department Records Background Request 

P026995-081726 8/17/2026 Madeline Walker Police Department Records Police Report 

P026996-081826 8/18/2026 CRU LexisNexis Police Department Records Police Report 

P026997-081826 8/18/2026 CRU LexisNexis Police Department Records Police Report 

P026998-081826 8/18/2026 CRU LexisNexis Police Department Records Police Report 

P026999-081826 8/18/2026 CRU LexisNexis Police Department Records Police Report 

F027000-081826 8/18/2026 CRU LexisNexis Fire Department Records Incident Report 

P027001-081826 8/18/2026 Yvonne Mwangi Police Department Records Body Worn Camera Video 

P027002-081826 8/18/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P027003-081826 8/18/2026 Jennifer Howard Police Department Records Police Report 

G027004-081826 8/18/2026 Anna Henry General Public Records Phase I Environmental Site 
Assessment 

G027005-081826 8/18/2026 Mark Zurada General Public Records BIDS/RFP 

P027006-081826 8/18/2026 Ericka Tuite Police Department Records Background Request 

G027007-081826 8/18/2026 John Coe General Public Records Employee Correspondence 

P027008-081826 8/18/2026 Alex Flores Police Department Records Police Report 

P027009-081826 8/18/2026 FBI NICS Police Department Records FBI NICS 

P027010-081826 8/18/2026 ABE PATRICIO Police Department Records Traffic Accident 

F027011-081826 8/18/2026 Morgan Weber Fire Department Records Fire Prevention Records 

P027014-081826 8/18/2026 Zachary Redmond Police Department Records Police Report 

P027015-081826 8/18/2026 krisann rolsma Police Department Records Police Report 

P027016-081826 8/18/2026 Ericka Tuite Police Department Records Background Request 

P027017-081826 8/18/2026 Ericka Tuite Police Department Records Background Request 

P027018-081826 8/18/2026 Ericka Tuite Police Department Records Background Request 

P027019-081826 8/18/2026 Ericka Tuite Police Department Records Background Request 
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Weekly Report Run Date: 08/21/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P027020-081826 8/18/2026 Ericka Tuite Police Department Records Background Request 

P027021-081826 8/18/2026 Steven Bus Police Department Records Photos 

P027022-081826 8/18/2026 Krystle Houk Police Department Records Background Request 

P027023-081826 8/18/2026 Steven Bus Police Department Records Traffic Accident 

P027024-081826 8/18/2026 Christine Halverson Police Department Records Police Report 

P027025-081826 8/18/2026 Krystle Houk Police Department Records Background Request 

P027026-081826 8/18/2026 Krystle Houk Police Department Records Background Request 

P027027-081826 8/18/2026 WCHSA CPS Police Department Records Police Report 

P027028-081826 8/18/2026 WCHSA CPS Police Department Records Police Report 

P027029-081826 8/18/2026 WCHSA CPS Police Department Records Photos 

G027030-081826 8/18/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

F027031-081826 8/18/2026 Zaira Flores Fire Department Records Fire Prevention Records 

G027032-081826 8/18/2026 Jessica Davis General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P027033-081826 8/18/2026 WCHSA CPS Police Department Records Police Report 

P027034-081826 8/18/2026 WCHSA CPS Police Department Records Photos 

G027035-081826 8/18/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P027036-081826 8/18/2026 Jasmine Razo Police Department Records Crime Statistics/Clery 
Report 

P027037-081826 8/18/2026 Jessica Mendoza Police Department Records Traffic Accident 

G027038-081826 8/18/2026 Fernando Garibay General Public Records Other 

G027039-081826 8/18/2026 Jamie Pulver General Public Records Other 

F027040-081826 8/18/2026 Jamie Pulver Fire Department Records Fire Prevention Records 

F027041-081826 8/18/2026 Scotty Hayes Fire Department Records Fire Prevention Records 

P027042-081826 8/18/2026 Katie Cernak Police Department Records Traffic Accident 

G027043-081826 8/18/2026 Scotty Hayes General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G027044-081826 8/18/2026 Scotty Hayes General Public Records Code Enforcement, 
Violations 

P027047-081826 8/18/2026 Jason Wyrick Police Department Records Police Report 

P027048-081826 8/18/2026 Maribel De La Torre Police Department Records Traffic Accident 

F027049-081826 8/18/2026 Kristen Sloan Fire Department Records Fire Prevention Records 

P027050-081826 8/18/2026 Amilcar Zecena Police Department Records Police Report 
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Weekly Report Run Date: 08/21/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G027051-081826 8/18/2026 Kristen Sloan General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

P027052-081826 8/18/2026 Jasmine White Police Department Records Photos 

G027053-081826 8/18/2026 Kristen Sloan General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G027054-081826 8/18/2026 Kristen Sloan General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

P027056-081826 8/18/2026 Gisela A Vargas MEDINA Police Department Records Background Request 

F027057-081826 8/18/2026 Kristen Sloan Fire Department Records Fire Prevention Records 

P027058-081826 8/18/2026 Charisse Corcino Police Department Records Photos 

G027061-081826 8/18/2026 Kristen Sloan General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

P027062-081826 8/18/2026 Jason Wyrick Police Department Records Police Report 

P027064-081826 8/18/2026 Tony Stryker Police Department Records Police Report 

G027065-081826 8/18/2026 Kristen Sloan General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G027066-081826 8/18/2026 Kristen Sloan General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

G027067-081826 8/18/2026 Kristen Sloan General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

F027068-081826 8/18/2026 Kristen Sloan Fire Department Records Fire Prevention Records 

P027069-081826 8/18/2026 WCHSA CPS Police Department Records Police Report 

G027070-081826 8/18/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G027071-081826 8/18/2026 Anisha Jha General Public Records Drainage Reports & Studies 

P027072-081826 8/18/2026 Heather Carlquist Police Department Records Background Request 

P027073-081826 8/18/2026 Sheralyn Davis Police Department Records Police Report 

P027074-081826 8/18/2026 Amie Adan Police Department Records Traffic Accident 
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Weekly Report Run Date: 08/21/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G027075-081826 8/18/2026 Jami Birt General Public Records Street Maintenance, Street 
Signs, Snow Operations 

P027076-081826 8/18/2026 Priscilla Ortega Police Department Records Traffic Accident 

P027077-081826 8/18/2026 Priscilla Ortega Police Department Records Traffic Accident 

G027078-081826 8/18/2026 Bob Conrad General Public Records Employee Correspondence 

G027079-081826 8/18/2026 Krista George General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P027080-081826 8/18/2026 Glen Dodson Police Department Records Police Report 

F027081-081826 8/18/2026 Logan Lathrop Fire Department Records Fire Prevention Records 

P027082-081826 8/18/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

P027083-081926 8/19/2026 jonathan kulisek Police Department Records Police Report 

P027084-081926 8/19/2026 John Ostrander Police Department Records Body Worn Camera Video 

P027085-081926 8/19/2026 John Ostrander Police Department Records Body Worn Camera Video 

F027086-081926 8/19/2026 CRU LexisNexis Fire Department Records Investigation Report 

P027087-081926 8/19/2026 CRU LexisNexis Police Department Records Police Report 

P027088-081926 8/19/2026 Andrew Wilcox Police Department Records Traffic Accident 

G027089-081926 8/19/2026 Woo Park General Public Records Other 

P027090-081926 8/19/2026 Kristy Sar Police Department Records Police Report 

P027091-081926 8/19/2026 opm Police Department Records Background Request 

F027092-081926 8/19/2026 Kristy Sar Fire Department Records Incident Report 

P027093-081926 8/19/2026 opm Police Department Records Background Request 

P027094-081926 8/19/2026 opm Police Department Records Background Request 

P027095-081926 8/19/2026 opm Police Department Records Background Request 

P027096-081926 8/19/2026 opm Police Department Records Background Request 

F027097-081926 8/19/2026 Kristy Sar Fire Department Records Incident Report 

P027098-081926 8/19/2026 Martha Gonzales Police Department Records Background Request 

P027099-081926 8/19/2026 Miller P Police Department Records Background Request 

P027100-081926 8/19/2026 John Widodo Police Department Records Police Report 

P027101-081926 8/19/2026 Mihaela Roman Police Department Records Background Request 

P027102-081926 8/19/2026 Wesley Smith Police Department Records Police Report 

P027103-081926 8/19/2026 Tamra Hernandez Police Department Records Police Report 

G027104-081926 8/19/2026 amy worrell General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G027105-081926 8/19/2026 Helen Kravchenko General Public Records Other 

F027106-081926 8/19/2026 Helen Kravchenko Fire Department Records Fire Prevention Records 
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Weekly Report Run Date: 08/21/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P027107-081926 8/19/2026 Katherine Dickens Police Department Records Police Report 

P027108-081926 8/19/2026 WCHSA CPS Police Department Records Police Report 

P027109-081926 8/19/2026 WCHSA CPS Police Department Records Photos 

P027110-081926 8/19/2026 Morgan Strauser Police Department Records Police Report 

G027111-081926 8/19/2026 Elishia McKinley General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P027112-081926 8/19/2026 Sarah Lehnert Police Department Records Police Report 

G027115-081926 8/19/2026 Micah Hashagen General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P027116-081926 8/19/2026 WCHSA CPS Police Department Records Police Report 

P027117-081926 8/19/2026 DeShai Roberson Police Department Records Police Report 

G027118-081926 8/19/2026 Aldo Carrillo General Public Records Code Enforcement, 
Violations 

P027119-081926 8/19/2026 WCHSA CPS Police Department Records Police Report 

P027120-081926 8/19/2026 Jason Wyrick Police Department Records Police Report 

P027121-081926 8/19/2026 WCHSA CPS Police Department Records Police Report 

P027122-081926 8/19/2026 WCHSA CPS Police Department Records Photos 

P027123-081926 8/19/2026 Kynja Woods Police Department Records Traffic Accident 

P027124-081926 8/19/2026 Garrett Swaim Police Department Records Traffic Accident 

P027125-081926 8/19/2026 Garrett Swaim Police Department Records Traffic Accident 

P027126-081926 8/19/2026 Carl Bishop Police Department Records Body Worn Camera Video 

G027127-081926 8/19/2026 Marc Pasague General Public Records BIDS/RFP 

G027128-081926 8/19/2026 Krista George General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

F027129-081926 8/19/2026 Nikki Frye Fire Department Records Medical/Patient Care Report 

P027130-081926 8/19/2026 WCHSA CPS Police Department Records Police Report 

P027131-081926 8/19/2026 Cecilia Sanchez Police Department Records Traffic Accident 

P027132-081926 8/19/2026 WCHSA CPS Police Department Records Photos 

P027133-081926 8/19/2026 Aaron Chiong Police Department Records Traffic Accident 

P027134-081926 8/19/2026 Maria Avalos Police Department Records Police Report 

P027135-081926 8/19/2026 Kerry Dugan Police Department Records Traffic Accident 

P027136-081926 8/19/2026 Kerry Dugan Police Department Records Traffic Accident 

P027137-081926 8/19/2026 Kerry Dugan Police Department Records Traffic Accident 

P027138-081926 8/19/2026 Kerry Dugan Police Department Records Traffic Accident 

P027139-081926 8/19/2026 Kerry Dugan Police Department Records Police Report 

P027140-081926 8/19/2026 Kerry Dugan Police Department Records Police Report 
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Weekly Report Run Date: 08/21/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P027141-081926 8/19/2026 Peatch Tolentino Police Department Records Traffic Accident 

P027142-081926 8/19/2026 Jessica Quinlan Police Department Records Traffic Accident 

G027143-081926 8/19/2026 Mark Zurada General Public Records BIDS/RFP 

G027144-081926 8/19/2026 Justine L Lotz General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P027146-081926 8/19/2026 Maribel De La Torre Police Department Records Traffic Accident 

P027147-081926 8/19/2026 Katy Grendell Police Department Records Police Report 

P027148-081926 8/19/2026 Julia Goretski Police Department Records Police Report 

P027149-081926 8/19/2026 Edward Farrell Police Department Records Police Report 

P027151-081926 8/19/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P027152-081926 8/19/2026 Roxana Rahmani Police Department Records Police Report 

F027153-081926 8/19/2026 Khasity Patterson Fire Department Records Incident Report 

G027154-081926 8/19/2026 Jerri Conrad General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G027155-081926 8/19/2026 Patrick Rucker General Public Records As-Builts, Easements, Flood 
Zone 

P027156-081926 8/19/2026 Leah Sheeks Police Department Records Police Report 

G027157-081926 8/19/2026 Seth Brundige General Public Records Phase I Environmental Site 
Assessment 

F027158-081926 8/19/2026 Krista George Fire Department Records Fire Prevention Records 

P027159-081926 8/19/2026 Kyle Garcia Police Department Records Police Report 

G027160-081926 8/19/2026 Amy Hopkins General Public Records Code Enforcement, 
Violations 

P027161-081926 8/19/2026 Melissa Mock Police Department Records Body Worn Camera Video 

P027162-081926 8/19/2026 Jamie Salisbury Police Department Records Police Report 

P027163-081926 8/19/2026 Michael Ulrich Police Department Records Police Report 

P027164-082026 8/20/2026 Billy Dohr Police Department Records Police Report 

F027165-082026 8/20/2026 CRU LexisNexis Fire Department Records Incident Report 

F027166-082026 8/20/2026 CRU LexisNexis Fire Department Records Incident Report 

P027167-082026 8/20/2026 CRU LexisNexis Police Department Records Police Report 

P027168-082026 8/20/2026 Keri Schnittker-oetken Police Department Records Police Report 

P027169-082026 8/20/2026 CRU LexisNexis Police Department Records Police Report 

P027170-082026 8/20/2026 CRU LexisNexis Police Department Records Police Report 

G027171-082026 8/20/2026 Omarion Tims General Public Records Other 

Page 11 of 15 

https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27141&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27142&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27143&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27144&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27146&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27147&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27148&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27149&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27151&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27152&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27153&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27154&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27155&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27156&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27157&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27158&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27159&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27160&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27161&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27162&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27163&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27164&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27165&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27166&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27167&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27168&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27169&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27170&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=27171&noreturn=1


Weekly Report Run Date: 08/21/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P027172-082026 8/20/2026 Taylor Katz Police Department Records Body Worn Camera Video 

F027173-082026 8/20/2026 Alex J Rose Fire Department Records Fire Prevention Records 

P027174-082026 8/20/2026 Cynthia Kahle Police Department Records Background Request 

P027175-082026 8/20/2026 Cynthia Kahle Police Department Records Background Request 

F027176-082026 8/20/2026 Alex J Rose Fire Department Records Fire Prevention Records 

P027177-082026 8/20/2026 Cynthia Kahle Police Department Records Background Request 

P027178-082026 8/20/2026 Cynthia Kahle Police Department Records Background Request 

G027179-082026 8/20/2026 Alex J Rose General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G027180-082026 8/20/2026 Alex J Rose General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G027181-082026 8/20/2026 Joseph Cobb General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G027182-082026 8/20/2026 Surjeet Sohal General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G027183-082026 8/20/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P027187-082026 8/20/2026 WCHSA CPS Police Department Records Photos 

P027190-082026 8/20/2026 Jamilah Balogun Police Department Records Body Worn Camera Video 

G027191-082026 8/20/2026 Dan Quintana General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P027192-082026 8/20/2026 Karine B Reyes Police Department Records Traffic Accident 

G027193-082026 8/20/2026 Jamilah Balogun General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P027194-082026 8/20/2026 Tonya Porta Police Department Records Background Request 

G027195-082026 8/20/2026 Dana Miller General Public Records Other 

G027196-082026 8/20/2026 Dana Miller General Public Records Other 

P027197-082026 8/20/2026 Yamilex Garcia Reyna Police Department Records Police Report 

P027198-082026 8/20/2026 Patrice Simmons Police Department Records Background Request 

G027199-082026 8/20/2026 Mariela Ocampo General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P027200-082026 8/20/2026 Kris Carroll Police Department Records Police Report 
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Weekly Report Run Date: 08/21/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G027201-082026 8/20/2026 Paige McFadden General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P027202-082026 8/20/2026 Jason Wyrick Police Department Records Police Report 

G027203-082026 8/20/2026 Jacob Kockrow General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P027204-082026 8/20/2026 Wesley Smith Police Department Records Police Report 

G027205-082026 8/20/2026 Jamie Pulver General Public Records Other 

G027206-082026 8/20/2026 Fil Corbitt General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

F027207-082026 8/20/2026 Jamie Pulver Fire Department Records Fire Prevention Records 

P027208-082026 8/20/2026 Kathryn LeTourneau Police Department Records Traffic Accident 

P027209-082026 8/20/2026 Jashawn Prince Police Department Records Police Report 

P027210-082026 8/20/2026 Maribel De La Torre Police Department Records Traffic Accident 

P027211-082026 8/20/2026 WCHSA CPS Police Department Records Police Report 

G027212-082026 8/20/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G027213-082026 8/20/2026 Batuhan Zadeh General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G027214-082026 8/20/2026 Ta'Lynn Chilsey General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G027215-082026 8/20/2026 Ta'Lynn Chilsey General Public Records Code Enforcement, 
Violations 

G027216-082026 8/20/2026 Ta'Lynn Chilsey General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

F027217-082026 8/20/2026 Ta'Lynn Chilsey Fire Department Records Fire Prevention Records 

F027218-082026 8/20/2026 Ta'Lynn Chilsey Fire Department Records Fire Prevention Records 

G027219-082026 8/20/2026 Ta'Lynn Chilsey General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

G027220-082026 8/20/2026 Ta'Lynn Chilsey General Public Records Code Enforcement, 
Violations 
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Weekly Report Run Date: 08/21/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G027221-082026 8/20/2026 Ta'Lynn Chilsey General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

G027222-082026 8/20/2026 Brenda Frew General Public Records Business License 

P027223-082026 8/20/2026 WCHSA CPS Police Department Records Police Report 

P027224-082026 8/20/2026 Evan Hicks Police Department Records Traffic Accident 

G027225-082026 8/20/2026 Alyssa Eddington General Public Records Other 

G027226-082026 8/20/2026 Carl Jorgensen General Public Records Other 

F027227-082026 8/20/2026 Alyssa Eddington Fire Department Records Fire Prevention Records 

P027230-082026 8/20/2026 Herbert Monzon Police Department Records Traffic Accident 

P027232-082026 8/20/2026 Dustin Cox Police Department Records Traffic Accident 

P027233-082026 8/20/2026 Alice Ion Baehr Benefiet Police Department Records Police Report 

F027234-082026 8/20/2026 Daniel Rashe Fire Department Records Incident Report 

P027235-082026 8/20/2026 Juan Fredeluces Police Department Records Police Report 

G027236-082026 8/20/2026 John Coe General Public Records Code Enforcement, 
Violations 

G027237-082026 8/20/2026 John Coe General Public Records Code Enforcement, 
Violations 

P027238-082026 8/20/2026 Victoria Schmidhuber Police Department Records Police Report 

P027239-082026 8/20/2026 Felecia Casci Police Department Records Police Report 

P027240-082026 8/20/2026 Elizabeth Martin Police Department Records Body Worn Camera Video 

G027248-082026 8/20/2026 Jessica Gastanaga General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P027249-082026 8/20/2026 Ashley Ortiz Police Department Records Police Report 

G027250-082026 8/20/2026 Marc Simongini General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections 

P027251-082026 8/20/2026 WCHSA CPS Police Department Records Police Report 

G027252-082026 8/20/2026 Jasen Arias General Public Records Code Enforcement, 
Violations 

P027253-082026 8/20/2026 Kelly Scott Police Department Records Police Report 

P027254-082026 8/20/2026 Kelly Scott Police Department Records Police Report 

P027255-082026 8/20/2026 Kelly Scott Police Department Records Police Report 

P027256-082026 8/20/2026 Morgan Leason Police Department Records Police Report 

P027257-082026 8/20/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P027258-082026 8/20/2026 Alma Figueroa Police Department Records Background Request 
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Received Request Type Name Media Outlet City Dept Request 
Aug 20 2026 10:25PM M N/A KRNV 4/KRXI 11 RPD Assault Deadly Weapon Northwest Reno 

Aug 20 2026 09:22PM M N/A KRNV 4/KRXI 11 RPD Vehicle Crash Kietzke Lane 

Aug 20 2026 07:10PM E Frank Reno News & Review City of Reno New Website Troubleshooting 

Aug 20 2026 03:59PM M N/A KRNV 4/KRXI 11 RPD Vehicle Crash Double R Blvd. 

Aug 20 2026 03:38PM M Justin KTVN 2 RFD Vehicle Crash Double R Blvd. 

Aug 20 2026 03:08PM M N/A KRNV 4/KRXI 11 RPD Police Activity Gentry Way 

Aug 20 2026 11:30AM M David KOLO 8 RPD Vehicle Crash Double R Blvd. 

Aug 19 2026 10:49PM M N/A KRNV 4/KRXI 11 RPD Scanner Traffic SWAT Team Call 

Aug 19 2026 10:40PM M N/A KTVN 2 RPD Potential Car Fire I580/Moana Lane 

Aug 19 2026 04:02PM M Justin KTVN 2 RPD Vehicle Crash S. Virginia St. 

Aug 19 2026 08:39AM M Justin KTVN 2 RPD Hit and Run 

Aug 18 2026 10:36PM E Nico Our Town Reno City of Reno South Reno Road Signs 

Aug 18 2026 08:57PM M Kaylin KRNV 4/KRXI 11 RPD Police Activity I580/Moana Lane 

Aug 18 2026 05:15AM M Kaley KOLO 8 RPD Hit and Run 

Aug 18 2026 12:45AM M Nick KTVN 2 RFD Struture Fire Patricia Lane 

Aug 17 2026 05:30PM M Amy KTVN 2 RPD Police Presence Glendale Ave. 

Aug 17 2026 12:21PM E Trinity UNR Student City of reno Music Video Filming Permit 

Aug 17 2026 12:18PM M Trinity UNR Student City of Reno Music Video Filming Permit 

Aug 17 2026 10:37AM M Anthony KRNV 4/KRXI 11 RFD Illegal Drones and Fires 

Aug 17 2026 09:10AM M Joe KRNV 4/KRXI 11 City of Reno Sundowner Property, Bike Path 

Aug 17 2026 07:40AM E Jaden KRNV 4/KRXI 11 RPD Hit and Run Case 

Aug 16 2026 10:51PM E Nathan Student RPD Law Enforcement Patches 

Aug 16 2026 05:12PM M Anthony KRNV 4/KRXI 11 RPD Fatal Crash McCarran Blvd. 

Aug 16 2026 03:59PM E Bob This is Reno RPD Flcok Camera Poles 

Aug 16 2026 02:41PM M Breanna KOLO 8 RPD Vehicle vs Pedestrian McCarran Blvd. 

Aug 15 2026 06:45PM M Neal KTVN 2 RPD Fatal Crash Military Road 

Aug 15 2026 12:30PM M N/A KTVN 2 RFD Vehicle Crash US395/Stead Blvd. 

Aug 15 2026 12:29PM M N/A KTVN 2 RPD Vehicle Crash US395/Stead Blvd. 

Aug 15 2026 11:12AM E Edouard Freelancer RPD Body-Cam Video 

Aug 15 2026 10:43AM M N/A N/A RFD No Message Left 

Aug 14 2026 02:56PM E Bert KUNR RPD Flock Cameras 

Aug 14 2026 10:45AM M Justin KTVN 2 City of Reno Waste Management Evacuated Areas 

Aug 14 2026 10:40AM M Justin KTVN 2 RFD Evacuation Return Tips 

Aug 14 2026 01:42AM M N/A KRNV 4/KRXI 11 RPD Vehicle Crash Evans Ave. 

Requests to City of Reno Media Line (775-430-5005) 

August 14, 2026 - August 20, 2026 
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97 Service Requests 

Number Case Description Location State Assignment group ▲ Created Ward number 

SER0139882 J Resort 

8.13.26SER0139882 

Per voicemail : "Yes, I 

would like to submit a 

complaint against 

Dave's Resort. I 

understand that they 

have some concert 

going on tonight, but I 

got to be up at 5:00 a.m. 

and it's 10:00. And I was 

already tired before. If 

you could, please give 

me a call back at 

775203295. My name is 

Kristina Barnes. Thank 

you." 

345 N Arlington Ave, 

Reno, NV 89501 

Closed Code Enforcement 2026-08-14 08:12:26 

SER0139909 2530 Severn dr- lawn 

maintenance 

SER0139909 

The reporting party 

states that the property 

located at 2530 Severn 

dr is not watering the 

yard and the paint is 

chipping from the house. 

2530 Severn Dr, Reno, 

NV 89503 

Closed Code Enforcement 2026-08-14 09:35:39 
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SER0139908 2555 DICKERSON RD- 

Unit BSER0139908 

MOBILE MECHANIC 

SERVICES & TOWING 

 

The reporting party 

advises that this 

business is storing their 

overflow of vehicles on 

the street, blocking 

driveways and 

entrances to 

businesses. 

2555 Dickerson Rd, 

Reno, NV 89503 

Closed Code Enforcement 2026-08-14 09:38:03 

SER0139939 129 W Taylor- 

TreesSER0139939 

The reporting party is 

the owner of 137 W 

Taylor St. The 

neighboring property at 

135 W Taylor St. has 

overgrown trees 

extending into the 

driveway of 137 W 

Taylor St. 

 

Follow up; 775-560-

9779 

143 W Taylor St, Reno, 

NV 89509 

Closed Code Enforcement 2026-08-14 11:28:49 
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SER0139946 Service Request - 

Homeless 

ConcernsSER0139946 

Homeless/vagrancy at 

this address; homeless 

individuals stealing 

utilies from the beige 

power box at the back of 

the property; also 

congregating at the Kiln 

property across the 

roundabout (video 

attached); coming into 

the condominium 

complex just behind said 

property and 

urinating/defecating the 

brush (behind the pony-

wall (health concern) 

2027 S Virginia St, 

Reno, NV 89502 

Open Code Enforcement 2026-08-14 12:01:02 

SER0139965 J Resort- Event 

8.13.26SER0139965 

The reporting party 

would like to lodge a 

formal complaint against 

the J Resort's event last 

night. They advise that 

the noise from the 

concert was over what 

should be permitted past 

10pm 

345 N Arlington Ave, 

Reno, NV 89501 

Closed Code Enforcement 2026-08-14 13:03:12 

SER0139968 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0139968 

Overgrown weeds on 

private party is going 

onto the sidewalk 

causing an issue to 

walk. 

401 Highland Ave, 

Reno, NV 89512 

Closed Code Enforcement 2026-08-14 13:28:44 
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SER0139975 1160 Berrum Ln- Unit 

ASER0139975 

The reporting party 

advises that there is an 

issue with some sort of 

leak, which allows water 

to come into the unit 

from the patio. The patio 

roof itself collapsed 

since the last major 

rainfall. There was 

active flooding into the 

unit during the storm as 

well. Requests have 

gone into the property 

management without 

response. 

1160 Berrum Ln, Reno, 

NV 89509 

Closed Code Enforcement 2026-08-14 14:06:26 
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Blighted wrought iron 

fence. Property owner 

has not been painted or 

maintained the fence 

properly since he 

acquired the property in 

2014. Google Street 

views show fence 

condition has gradually 

deteriorated over 12 

year period. Owner has 

not rust-protected the 

fence and allowed it to 

get so bad that the 

welding point broke 

apart in 2024 which he 

complained to the city 

manager and assistant 

about through email 

exchange retrieved from 

public record, in which 

he included the following 

picture. Fence is still in 

terrible conditions. 

Looks horrible. This is 

supposed to be 

activated commercial 

frontage on the riverfront 

corridor must be 

maintained. RMC 

Chapter 14.05 – 

International Property 

Maintenance Code 

(IPMC): Cite Section 

304.2 (Protective 

Treatment) and Section 

304.5 (Foundation, 

Walls, and Fences). 

SER0140024 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0140024 

180 E 1st St, Reno, NV 

89501 

Open Code Enforcement 2026-08-15 01:14:02 
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RMC Chapter 8.22 for 

nuisances for allowing 

fence to deteriorate to 

the point of possible 

public safety hazard for 

occupants dining in his 

patio on the riverfront 

corridor and public 

landscaping for MD-RD 

zoned accessible 

pedestrian frontage. 

SER0140026 red huragan taotao - 

11300 Parma Ct - 

Parking 

Illegally/Abandoned 

vehicleSER0140026 

On the walking path 

behind the house at the 

address listed, there is a 

moped abandoned.  It 

has a paper registration 

plate on it which looks 

like it expired in 2020. 

It's been there for a few 

days now. 

11300 Parma Ct, Reno, 

NV 89521 

Open Code Enforcement 2026-08-15 06:33:14 

SER0140031 Service Request - 

Homeless Concerns on 

Private 

PropertySER0140031 

someone is sleeping on 

our front porch of our 

rental that is in escrow 

463 Moran St, Reno, NV 

89502 

Closed Code Enforcement 2026-08-15 09:09:48 

SER0140042 Service Request - 

Traffic Obstructions (line 

of sight/tree obstructing 

signs)SER0140042 

Kindly See My Request 

- SER0100962 from 12 

months ago regarding 

an  obstructed radar 

speed sign, obstructed 

by trees, etc. my photos 

from last year 

demonstrate the 

problem. This problem 

was resolved but has 

become a problem 

again. 

Open Code Enforcement 2026-08-15 10:59:46 
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This issue pertains not 

just to the address 

listed, but to the entire 

neighborhood, and likely 

many parts of Reno. 

Puncturevine, the plant 

responsible for 

"goatheads," is growing 

rampant in the 

neighborhood of W 7th 

St, both in people's 

yards and along 

sidewalks. Goatheads 

are a small, hard fruit 

with two wicked thorns, 

which can easily 

puncture tires, animal 

paws, and which embed 

themselves in the soles 

of shoes to be deposited 

elsewhere. A single 

plant can produce 

seemingly thousands of 

goatheads in a single 

season. I have made an 

effort this year to 

remove puncturevine 

plants that overgrow the 

new sidewalk along W 

7th, but this is a problem 

that would require some 

coordinated effort 

across multiple years to 

abate. That said, I think 

getting puncturevine off 

the sidewalks is a very 

achievable goal, 

requiring little in the way 

SER0140045 Service Request - Yard 

issues on private 

propertySER0140045 

881 W 7th St, Reno, NV 

89503 

Closed Code Enforcement 2026-08-15 12:32:30 
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of public resources. 

Additionally, providing 

some public information 

to help people identify 

puncturevine could 

make a significant 

impact; I can say from 

experience that it's not 

easy to figure out where 

goatheads come from. 

There are a variety of 

weeds growing this time 

of year, and 

puncturevine goes from 

flower to seed very 

quickly. Many of the 

residences on W 7th are 

rentals, and 

consequently, there is a 

year-over-year turnover 

of residents. While 

renters may not feel 

responsible for yard 

maintenance, they might 

take it upon themselves 

to remove puncturevine 

if they are informed of its 

presence and 

consequences. 



Code Enforcement Service Requests Created Last 7 Days Page 9 

Run By : System Job 2026-08-21 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group ▲ Created Ward number 

The house next door to 

me, 3045 Andrea St., 

Reno, is a rental. The 

back yard is full of very 

tall weeds. One, which 

is about 4 feet tall, is up 

against my fence. These 

particular weeds sprout 

roots, which have come 

into both my back and 

front yards and are 

ruining my lawn. The 

large roots sprout 

smaller ones and then 

new weeds pop up. I 

have contacted both the 

property management 

company, Chase, and 

the homeowner several 

times over the past few 

years with concerns 

about the home's 

upkeep, particularly the 

yard, to no avail.  Last 

year, the property 

management company 

sent out a landscape 

company to pull the 

weeds in the 

homeowner's backyard 

and proceeded to fine 

the tenants for not 

taking care of the yard. 

These weeds were there 

long before they moved 

in, but have just taken 

over. The weeds need 

to be completely 

SER0140048 Service Request - Yard 

issues on private 

propertySER0140048 

Mile 9 Rte 659, Reno, 

NV 89503 

Open Code Enforcement 2026-08-15 13:30:55 
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eradicated, including the 

roots, in order to stop 

the spread. In addition, I 

feel the weeds are a fire 

hazard. 

 

Can you please send 

someone out to look at 

the yard? I do have 

photos and can send 

them if needed. 

 

Thank you, 

Suzy Sheldon 

SER0140055 Service Request - 

Homeless 

ConcernsSER0140055 

Homeless camp being 

set up 

Open Code Enforcement 2026-08-15 14:20:41 

SER0140074 Service Request - 

Sidewalk 

ObstructionSER014007 

4 

Pyrocantha hedge 

growing over sidewalk. 

Was paryially trimmed 

and mess left on 

sidewalk. 

This thing has 2 inch 

spines as sharp as 

needles. 

My todlers have togo 

into the street to avoid 

brushing against them 

or stepping on them. 

Currently covers about 

1/3 of the sidewalk. 

Shouldn't be legal as a 

severe hazard 

7585 Gladstone Dr, 

Reno, NV 89506 

Closed Code Enforcement 2026-08-16 09:19:27 
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SER0140075 Service Request - Junk 

Vehicle on Private 

PropertySER0140075 

No less than 5 

unregistered cars in 

front yard 

Cars taken apart in 

driveway 

690 Wellington Way, 

Reno, NV 89506 

Open Code Enforcement 2026-08-16 09:24:54 

SER0140076 Service Request - Yard 

issues on private 

propertySER0140076 

Junk piled up beside 

house  cars parked in 

dirt next to house and 

driveway driving over 

sidewalk ditt and little 

rocks on sidewalk 

sidewalk is 9n 8ncline 

and dangerously slick to 

walk on. Like walking on 

marbles 

660 Wellington Way, 

Reno, NV 89506 

Open Code Enforcement 2026-08-16 09:28:09 

SER0140077 Service Request - 

Debris on Private 

PropertySER0140077 

Overgrown yard, full of 

trash. Back yeard and 

side of house full of 

trash. Fire hazard 

650 Wellington Way, 

Reno, NV 89506 

Open Code Enforcement 2026-08-16 09:31:39 

SER0140081 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0140081 

Unkept dumpsters.Trash 

constantly blowing onto 

my property 

Open Code Enforcement 2026-08-16 11:56:20 
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SER0140130 3485 Lakeside Dr- Apt 

222 SER0140130 

The reporting party 

advises that the AC unit 

has been broken for 

about 3 months. The 

most recent update is 

that whoever installed 

the AC unit did so 

improperly, and now it 

cannot be repaired. The 

tenant has also been 

advised that they can no 

longer contact 

management regarding 

this issue. A 14 day 

notice was provided and 

not fulfilled. The tenant 

was given a portable AC 

but that has also broke. 

3485 Lakeside Dr, 

Reno, NV 89509 

Closed Code Enforcement 2026-08-17 09:04:11 

SER0140149 33 Park St- Issues at the 

property SER0140149 

*** The reporting party 

refused to provide 

contact information but 

requested that this be 

recorded in the system 

The reporting party 

advises that the entire 

building needs to be 

condemned due to a 

major rat infestation. 

There are also issues 

with homeless coming 

onto property during the 

night and smoking 

crack. The property is 

not secure. 

33 Park St, Reno, NV 

89502 

Open Code Enforcement 2026-08-17 09:33:27 
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SER0140151 125 Caliente st - 

Windows sealed 

shutSER0140151 

The reporting party 

states they have been a 

tenant at 125 Caliente 

St. They previously 

brought the issue to the 

attention of the property 

manager and submitted 

a 14-day notice 

requesting that the 

windows be repaired, as 

they are sealed shut and 

cannot be opened. The 

issue has not yet been 

resolved. 

 

Follow-up: 775-934-

5409 

125 Caliente St, Reno, 

NV 89509 

Open Code Enforcement 2026-08-17 09:44:41 

SER0140174 2490 Eastshore Pl- 

overflowing dumpsters 

SER0140174 

The reporting party 

advises that the outside 

dumpsters are 

constantly overflowing 

and the trash enclosures 

are not secure. This has 

resulted in animals and 

homeless getting in and 

pulling out trash and 

scattering it. 

Open Code Enforcement 2026-08-17 10:36:33 
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Good morning, 

Please log this 

complaint. Last 

Thursday's (8/13/2026) 

concert at the J 

Resort once again 

created noise impacts 

on our neighborhood in 

the Sky 

Valley / Summit Ridge 

area. While downtown 

residents may or may 

not be 

affected due to the 

buildings and structures 

blocking or absorbing 

sound, 

up on our ridge the bass 

beats and voices are 

quite disruptive in and 

around our homes each 

time there is a concert of 

a night or two, or an 

entire long weekend. 

This was a weeknight, 

with the concert from 

about 8 

p.m. to about 10:30 p.m. 

We may be the only 

resident who will still 

take 

the time to write or call, 

as most may have given 

up on submitting 

concerns. However, I 

want to keep these 

disturbances on the 

record on 

SER0140201 Thursday, 8/13/2026 J 

Resort Festival 

ConcertSER0140201 

345 N Arlington Ave, 

Reno, NV 89501 

Closed Code Enforcement 2026-08-17 11:28:33 
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behalf of our 

neighborhood, and 

perhaps others. Thank 

you. 

 

David & Sydnee Stipech 

1330 Sandyhill Lane 

Reno, NV 89523 

775-287-5528 

SER0140202 1303 Mark Twain- 

blocked sidewalk 

SER0140202 

Per chat: "1303 Mark 

Twain Ave, a corner lot 

has a wall built over the 

sidewalk on the Brown 

St side heading West 

with a large planter 

container in front of that. 

This is creating an 

obstruction and an ADA 

issue" 

1303 Mark Twain Ave, 

Reno, NV 89509 

Closed Code Enforcement 2026-08-17 11:30:31 
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SER0140204 Service Request - 

Debris on Private 

PropertySER0140204 

Good morning. I work at 

Awaken off of Spokane 

and 4th street and we 

currently have drug 

paraphernalia, as well 

as human waste in the 

front of our building. I 

am hoping we could 

please get your 

assistance in removing 

these items from the 

front of our building's 

sidewalk/beginning of 

our parking lot. 

 

The waste is located on 

the Eastern side of our 

building, next to one of 

our entrance doors. The 

drug paraphernalia is 

located on the Western 

side of our building. 

 

Thank you for your time 

and assistance with this 

matter! 

435 Spokane St, Reno, 

NV 89512 

Closed Code Enforcement 2026-08-17 11:32:36 
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SER0140219 Service Request - 

Building 

InquiriesSER0140219 

I am looking to see if I 

can find a copy of the 

plans as this is right 

behind my home.  There 

is a wall of dirt right on 

my fence line and I 

would like to know how 

the plans for this.  What 

they plan to put up to 

block 

noise/people/garbage 

from me and my 

property.  I would also 

like to know the laws on 

what time the 

construction company 

can start work as they 

are on the jobsite at 

4:30 in the morning 

fueling and moving 

equipment around. 

Thank you  Carla 

5025 Dandini Blvd, Sun 

Valley, NV 89433 

Open Code Enforcement 2026-08-17 12:20:56 
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SER0140221 3584 CARLOS LN- Apt 

BSER0140221 

*** Reporting party was 

also referred to contact 

the health department. 

 

The reporting party 

advises that this 

property operates as a 

group home. The 

reporting party advises 

that the tenants are not 

being taken care of 

properly. The tenant 

frequently has bodily 

fluid accidents in the 

common area, which are 

not properly cleaned up. 

All the windows are 

broken and no not fully 

close, which has 

allowed bugs to get into 

the units ( 50-100) 

during the night to the 

point where the walls 

are covered in them. 

3584 Carlos Ln, Reno, 

NV 89502 

Closed Code Enforcement 2026-08-17 12:40:12 
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SER0140222 245 E. Liberty St. Reno, 

NV - Elevator 

IssuesSER0140222 

The elevators at the 

subject address 

frequently do not 

operate as they should. 

Too many issues to 

count, but I recommend 

they be re-inspected 

immediately. 

 

Today I entered the 

elevator (west), hit the 

5th floor button and the 

doors closed, but the 

elevator did not move.  It 

sat there....doing 

nothing.  Fortunately the 

force-open door button 

worked, and I exited the 

elevator.  Wasn't as bad 

as the time the elevator 

started to descend from 

the 5th floor before the 

doors even shut... 

 

Would have to 

recommend the 

elevators be replaced or 

drastically overhauled. 

It's amazing they've 

passed inspection all 

these years. 

 

Consider this an 

anonymous complaint, 

although you have my 

email address. 

 

Thanks, 

245 E Liberty St, Reno, 

NV 89501 

Closed Code Enforcement 2026-08-17 12:46:53 
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SER0140223 750 SOUTH 

MEADOWS PKWY- 

Behind Smiths/Ace 

Hardware SER0140223 

The reporting party 

advises that there is an 

occupied white RV 

trailer parked in the 

parking lot behind 

Smiths that hasn't 

moved in about two 

weeks. Large amount of 

debris. 

750 S Meadows Pkwy, 

Reno, NV 89521 

Closed Code Enforcement 2026-08-17 12:53:10 
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SER0140228 4681 W Hidden Valley - 

Line of 

SightSER0140228 

Good afternoon Code 

Enforcement, 

 

Per Zane w/ TE: 

Performed site visit and 

found some foliage 

blocking the line of sight. 

I prepared an exhibit 

and will send an email 

as well, please note that 

the sign is not an 

obstruction at this 

location. 

 

I also spoke to property 

owner and she claimed 

this bush was 

maintained by the HOA. 

Original SER0138636: 

Per reporting party, the 

trees, bushes, and sign 

at the corner of 4681 W 

Hidden Valley Dr is 

causing a blind spot in 

the neighborhood. Both 

sides of the intersection 

have these signs and 

need to be trimmed. Not 

sure if this is maintained 

by the HOA. 

*** The issue is not with 

the vegetation but with 

the sign itself. 

 

4681 W Hidden Valley 

Dr, Reno, NV 89502 

Open Code Enforcement 2026-08-17 13:37:12 
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SER0140230 1551 N Virginia st unit 

#501 - Cockroach's 

SER0140230 

The reporting party 

states that there is a 

cockroach infestation in 

the unit. The issue was 

reported to the property 

manager, who stated 

that an exterminator had 

been hired and that the 

unit was clear. However, 

the reporting party 

continues to observe 

cockroaches throughout 

the unit. 

 

 

Follow up:775-294-4571 

1551 N Virginia St, 

Reno, NV 89503 

Open Code Enforcement 2026-08-17 13:44:22 

SER0140233 308 College Ct- Weeds/ 

Trash SER0140233 

The reporting party 

states that there is tall, 

overgrown, and dead 

grass on the property, 

along with litter and 

boxes on the front 

porch. They also report 

a significant amount of 

dog feces near the 

neighboring property. 

Follow up: 775-741-

3105 

308 College Ct, Reno, 

NV 89503 

Open Code Enforcement 2026-08-17 13:49:13 
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SER0140238 Service Request - Yard 

issues on private 

propertySER0140238 

Extreme weeds and 

vegetation, greater than 

24", covering much of 

the yard and leaking into 

sidewalk, causing trip 

hazards and a 

dangerous blind spot at 

intersection. Hoses and 

gardening items are left 

on the sidewalk for 

months at a time. My 85 

y.o. father tripped on 

some of this debris and 

busted his knee. We will 

be taking legal action. 

Meanwhile, please get 

them to clean up this 

blight nuisance and 

safety hazard in our 

otherwise tidy 

neighborhood. Thank 

you. 

1303 Mark Twain Ave, 

Reno, NV 89509 

Open Code Enforcement 2026-08-17 13:51:04 
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SER0140262 2350 Lymbery st #106- 

Mold/ gas leaks 

SER0140262 

Per chat I live in a bldg 

with 66 units and most 

all of us have had hot 

water leaks, gas leaks, 

and lots of mold in our 

apartments and the 

manager and corporate 

won't do anything. We 

are seniors and disabled 

people. One dog died 

and the vet said it died 

from mold poisoning. I 

had a mold test done 

and was told I have 

mold in my body but not 

a critical amount. We 

need someone to help 

us. It is arbor cove apts 

at 2350 lymbery st reno, 

nv. 89509 

Follow Up:775-842-4519 

2350 Lymbery St, Reno, 

NV 89509 

Open Code Enforcement 2026-08-17 14:34:51 

SER0140264 Parcel 143-031-04- 

Russian Thistle 

SER0140264 

The reporting party 

states that they are the 

property owner at 614 

Riverbed Cir. They 

report an ongoing issue 

with invasive overgrown 

weeds that may pose a 

potential fire hazard and 

are encroaching onto 

neighboring properties. 

 

 

Follow Up: 209-541-

5471 

13450 Sage Hill Rd, 

Reno, NV 89521 

Closed Code Enforcement 2026-08-17 14:51:33 
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SER0140314 Service Request - 

Homeless 

ConcernsSER0140314 

Vagrancy; homeless 

individuals on private 

property; homeless 

individuals stealing 

ultilities from the utilities 

box; garbage and 

belongings strewn 

across the property; 

possessions stored in 

the dumpster area 

(wheelchairs, bikes, and 

carts); homeless 

individuals crossing into 

the condominium 

complex (behind low 

wall) to urinate and 

deficate in our complex 

2027 S Virginia St, 

Reno, NV 89502 

Closed Code Enforcement 2026-08-17 17:59:04 

SER0140322 Service Request - 

Homeless Concerns on 

Private 

PropertySER0140322 

They are camping out in 

the stair wells . I have 

had a dog try to attack 

my dog as I was walking 

down the hall. I had a 

homeless man kick at 

my dog. The are always 

setting the fire alarms 

off. The had destroyed 

the fire door closer's so 

the don't close and the 

apartment hasn't fixed 

then I'd almost a year 

755 Kuenzli St, Reno, 

NV 89502 

Closed Code Enforcement 2026-08-17 21:10:27 

SER0140356 2530 Severn dr -Lawn 

maintenance 

SER0140356 

The reporting party 

states that the grass at 

2530 Sever Dr. is not 

being watered 

adequately and that the 

lawn is not being mowed 

frequently enough. 

2530 Severn Dr, Reno, 

NV 89503 

Closed Code Enforcement 2026-08-18 09:18:54 
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SER0140362 Service Request - Yard 

issues on private 

propertySER0140362 

Tree hanging over 

sidewalk 

11535 Rivolli Dr, Reno, 

NV 89521 

Closed Code Enforcement 2026-08-18 09:24:07 

SER0140357 1065 S Virginia St- 

Noise SER0140357 

970-616-2573: Danielle- 

Request for a return 

phone call 

The reporting party 

advises that this gym is 

operating in the early 

hours around 6am, 

opening the doors and 

blasting loud music. 

Open Code Enforcement 2026-08-18 09:31:04 
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Washoe County, NV 

A new service request 

has been filed. 

Service Request Details 

ID 

208646 

Date/Time 

8/17/2026 8:42 AM 

Type 

Housing & Homeless 

Services - General 

Address 

804 MILL ST, Reno 

Origin 

Website 

Comments 

 

Hello, 

 

I would like to report 

several ongoing issues 

near 804 Mill Street and 

the Mill Street/Locust 

Street bus stop. 

 

Recently, multiple 

individuals have begun 

camping against the 

exterior wall of the 804 

Mill Street property. The 

encampment is directly 

visible from my window. 

Could you please 

investigate and address 

this issue? 

 

I also submitted a 

separate request on 

SER0140366 FW: A new Service 

Request has been 

created [Request ID 

#208646] (Housing & 

Homeless Services - 

General) - Washoe 

County, 

NVSER0140366 

804 Mill St, Reno, NV 

89502 

Closed Code Enforcement 2026-08-18 09:36:43 
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August 16 regarding two 

trash bins that were 

brought to this location 

and left adjacent to the 

encampment. This is not 

a designated waste 

collection location, and 

there is no regular waste 

collection service along 

this section of Mill 

Street. I am concerned 

that the bins may 

accumulate trash and 

create odor and 

sanitation problems. 

Could you please have 

the bins removed or 

returned to their proper 

location? 

 

In addition, an individual 

has regularly slept at the 

Mill Street/Locust Street 

bus stop from 

approximately 9:00 PM 

to 6:00 AM, Sunday 

through Thursday, since 

September 2023. The 

bus stop bench was 

later replaced with a 

shorter one, but the 

situation has continued. 

 

As a nearby resident, I 

initially did not have 

concerns about this. 

However, recently I 

have noticed increasing 
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camping and related 

activity around the bus 

stop and the adjacent 

804 property. I am now 

concerned about 

sanitation, safety, and 

the possibility of the 

situation continuing to 

expand. 

 

Could you please 

investigate these issues 

and take appropriate 

action, particularly 

regarding the 

encampment and 

removal of the two trash 

bins? 

 

Thank you for your 

assistance. 

Submitter 

Xiao, Di 

810 Mill St 

Reno, NV 89502-1402 

775-527-7724 

dixiao2020@gmail.com 

<mailto:dixiao2020@gm 

ail.com> 

View in 

QAlert<https://url.usb.m. 

mimecastprotect.com/s/ 

86hoCxoW2QhRjZk1IgF 

EGhyT_gZ?domain=urld 

efense.com> 

 

Washoe County, NV 

 

https://efense.com
https://mimecastprotect.com/s
mailto:dixiao2020@gm
mailto:dixiao2020@gmail.com
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2026-08-17 15:41:57Z 

SER0140369 1485 WYOMING AVE- 

Overgrown bushes 

SER0140369 

The reporting party 

advises that there are 

overgrown bushes at 

this intersection, partially 

blocking the new school 

zone flashing signals 

 

1485 Wyoming Ave, 

Reno, NV 89503 

Open Code Enforcement 2026-08-18 09:48:17 

SER0140375 1000 E 6th St.-Handicap 

Parking 

SpacesSER0140375 

Per SAVE: Bike rack in 

handicap space (picture 

taken).  Sign has been 

taken down but the 

asphalt remains blue. 

Two to three spaces 

with the asphalt painted 

but no poles with the 

code compliance and 

fine (2 additional photos 

taken). 

1000 E 6th St, Reno, NV 

89512 

Open Code Enforcement 2026-08-18 10:02:47 
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SER0140378 1058 Bell st- Noise 

complaint SER0140378 

The reporting party 

states that there is an 

ongoing construction 

project at 1058 Bell St. 

The construction crew 

reportedly operates from 

approximately 7:00 a.m. 

until late hours, 

including weekends. 

The site uses a 

continuously running 

generator that is 

reportedly loud, along 

with heavy equipment 

that generates 

significant noise. The 

reporting party also 

states that loud music is 

frequently played at the 

site. The ongoing noise 

has reportedly made it 

difficult for neighboring 

residents to sleep and 

has significantly 

disrupted the 

surrounding 

neighborhood. 

1058 Bell St, Reno, NV 

89503 

Open Code Enforcement 2026-08-18 10:14:14 
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SER0140389 Tree over baring the 

side walk fire 

hydrantSER0140389 

700 munley dr 89503 

trees are overgrown on 

the side walk 7th street 

and on munley st 

blocking the fire hydrant 

as well 

 

Get Outlook for 

iOS<https://url.usb.m.mi 

mecastprotect.com/s/9H 

D2CLAmvNCw2MxYHBf 

DWhyW4Ka?domain=ak 

a.ms> 

700 Munley Dr, Reno, 

NV 89503 

Open Code Enforcement 2026-08-18 10:53:57 

SER0140402 APN 019-181-10- 

Easement SER0140402 

775-722-7878-Rhonda - 

request for a return 

phone call 

 

The reporting party 

owns the parcel, but 

behind it, there is an 

easement that is 

ovegrown with weeds, 

has dead trees and a lot 

of trash on it. Reporting 

party is concerned of a 

fire occurring. Would like 

the city to clean it up 

and provide information 

on an ETA for service 

1000 Belford Rd, Reno, 

NV 89509 

Open Code Enforcement 2026-08-18 11:34:54 

SER0140407 3990 

WILLOWSPRINGS DR- 

Overgrown trees 

SER0140407 

The reporting party 

advises that the school 

zone flashers are 

blocked by overgrown 

trees that are located on 

this property 

3990 Willowsprings Dr, 

Reno, NV 89519 

Open Code Enforcement 2026-08-18 11:50:32 

https://mecastprotect.com/s/9H
https://iOS<https://url.usb.m.mi
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SER0140409 APN 009-131-39- 

Overgrown trees 

SER0140409 

The reporting party 

advises that the trees 

are overgrown and are 

blocking the school zone 

flashers 

Open Code Enforcement 2026-08-18 11:52:28 
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SER0140431 ONENV feedback from 

mike 

mumfordSER0140431 

Hello, I keep receiving 

bills for a house I no 

longer live at. My 

account has been 

disabled so I cannot log 

in to address this issue. 

I've left a message with 

the city of reno. case no: 

ENF26-C02586 I wish to 

dispute this citation and 

there evidence to 

provide which show that 

the trees in question 

were in fact on public 

land and therefore not 

my responsibility for 

maintenance. I need to 

know how to proceed. 

Phone: 7755607242 

From: 

mikemumford.reno@gm 

ail.com 

Requested: August 18, 

2026 at 12:43PM 

Yes, wants to be 

contacted 

Reno 

 

Mozilla/5.0 (Macintosh; 

Intel Mac OS X 

10_15_7) 

AppleWebKit/537.36 

(KHTML, like Gecko) 

Chrome/150.0.0.0 

Safari/537.36 

Closed Code Enforcement 2026-08-18 12:44:54 
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APN 013-242-24 

 

City of Reno jurisdiction. 

 

Thank you! 

___________________ 

_____________ 

From: Vonage Business 

<donotreply@vonage.co 

m> 

Sent: Tuesday, 18 

August 2026 13:12:25 

To: Code-Enforcement 

<Code-

Enforcement@washoec 

ounty.gov> 

Subject: New Voicemail 

from DAN DAVIS 

17758464622 

 

Hi Code Enforcement 

(Ext. 6106), You have a 

new voicemail DAN 

DAVIS (17758464622) 

Received at Code 

Enforcement on 

Tuesday, Aug 18 2026 

01:12 PM (47 seconds) 

Your voicemail is 

attached. To review the 

voicemail, launch your 

mobile or desktop app. 

 

 

Your voicemail is 

attached. To review the 

voicemail, launch your 

mobile or desktop app. 

SER0140435 Fw: New Voicemail from 

DAN DAVIS 

17758464622SER01404 

35 

Closed Code Enforcement 2026-08-18 13:14:44 

https://ounty.gov
https://donotreply@vonage.co
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If you have any 

questions, please visit 

our support 

site<https://url.usb.m.mi 

mecastprotect.com/s/o_ 

dCCB1GPzHRNBp3hNi 

yWh2nvHA?domain=url 

defense.com>. 

 

Regards, 

The Vonage Business 

Communications Team 

SER0140457 Service Request - 

Debris on Private 

PropertySER0140457 

Someone abandoned a 

propane canister and 

large gray metal broom 

next to my trash cans. 

Can the city come to 

pick this up or suggest 

who I should call 

(hazardous waste?)? 

Thank you. 

235 W 10th St, Reno, 

NV 89503 

Closed Code Enforcement 2026-08-18 14:57:21 

https://defense.com
https://mecastprotect.com/s/o
https://site<https://url.usb.m.mi
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SER0140453 2350 Lymbery St- Mold 

and 

rodentsSER0140453 

The reporting party 

states that multiple units 

at 2350 Lymbery St. are 

experiencing ongoing 

rodent infestations and 

mold issues. The 

affected conditions have 

reportedly been present 

in multiple units, 

including Units 104, 105, 

106, and 304, where 

mold has been reported. 

 

The property managers 

are reportedly aware of 

both the rodent and 

mold issues but have 

taken limited action to 

adequately address or 

remediate the problems. 

The reporting party also 

states that management 

has not provided 

affected tenants with 

accommodations or 

relocation options while 

these conditions remain 

unresolved. 

 

Contact: 775-444-8294. 

2350 Lymbery St, Reno, 

NV 89509 

Closed Code Enforcement 2026-08-18 15:01:22 

SER0140463 APN 002-052-53- 

Weeds SER0140463 

The reporting party 

advises that this vacant 

lot is overgrown with 

weeds and is presenting 

a fire hazard. The 

weeds are also blocking 

the sidewalk 

Closed Code Enforcement 2026-08-18 15:15:38 
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SER0140495 Service Request - 

Special Events 

InquiriesSER0140495 

Every week on Sunday 

from 6pm to 10pm and 

Tuesday from 6pm to 10 

pm excessive amplified 

music , live instruments, 

drum sets, amplified 

voices far exceeding 65 

decibals are played at 

825 Grand Canyon blvd, 

Reno Nevada 89502. 

This causes a 

disturbance to the entire 

neighborhood.  Can this 

be enforced ? 

825 Grand Canyon Blvd, 

Reno, NV 89502 

Open Code Enforcement 2026-08-18 18:20:51 

SER0140504 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0140504 

My apartment 412 is 

currently spider, fly 

infested with bee and 

floor stains my bed is 

covered in fiberglass , 

windows dirty and 

unsecured floor covered 

with paint my roomates 

ceiling light is leaking 

my front door doesn’t 

lock and this was what 

happened when I moved 

in. I called in for 

maintenance and 

assistance but I’ve 

received none so far 

and I currently am not 

able to sleep on my bed 

due to the mass amount 

of fiberglass on it there 

is also nothing stopping 

water from just leaking 

from my shower 

1551 N Virginia St, 

Reno, NV 89503 

Open Code Enforcement 2026-08-18 20:35:53 
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SER0140505 Re: courtesy letter for 

propertySER0140505 

Hi, 

 

I received a letter for my 

property 631 Gear st. 

89503. It was about 

overgrown bushes 

obstructing the right of 

passage for the 

sidewalk. I did 

trim back the bushes, 

but I hope the property 

next to mine received 

the 

same letter because 

those bushes/trees are 

way more out of control 

than 

mine were. I just don’t 

want to obtain a fine if 

someone thought the 

bushes 

/ trees to the west of my 

property are mine. 

Thanks. 

 

Iain Watson 

1070 Washington St, 

Reno, NV 89503 

Open Code Enforcement 2026-08-18 20:42:27 

SER0140508 Service Request - 

Debris on Private 

PropertySER0140508 

Rear of property, fence. 

Area below fence gets 

dumping  homeless 

activity. Photo of several 

bags stinky HUMAN 

WASTE, FOOD 

WASTE, MISC TRASH. 

zero lot upkeep 

1273 W 7th St, Reno, 

NV 89503 

Open Code Enforcement 2026-08-18 22:15:02 
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SER0140510 Service Request - 

Rental Property 

IssuesSER0140510 

Rat infestation in 

apartments and outside 

of apartments. Rat pee 

and feces in cabinets 

and all around the 

apartment. Mold issues. 

7000 Mae Anne Ave, 

Reno, NV 89523 

Closed Code Enforcement 2026-08-18 22:39:53 

SER0140516 Service Request - Yard 

issues on private 

propertySER0140516 

Tenants have never 

picked up their pet 

waste in their front and 

back yards for years and 

the flies have become a 

serious issue and health 

hazard to all neighbors. 

3450 Yosemite Pl, 

Reno, NV 89503 

Open Code Enforcement 2026-08-19 04:26:58 

SER0140517 Service Request - 

Rental Property 

IssuesSER0140517 

Property not supplying 

residents with 14 day 

notice forms 

11565 Old Virginia Rd, 

Reno, NV 89521 

Closed Code Enforcement 2026-08-19 05:46:08 

SER0140519 Service Request - 

Debris on Private 

PropertySER0140519 

Hello, I am writing about 

a situation in the access 

easement directly 

behind our properties. 

There are a few trailers 

that have been left 

parked here for several 

months, and they have 

gathered quite a bit of 

trash, debris, and old 

appliances, including an 

abandoned refrigerator. 

We are concerned about 

safety hazards and 

keeping the 

neighborhood clear. 

Could someone please 

come inspect the area 

and help get it cleaned 

up? Thank you! 

4066 Sycamore Way, 

Reno, NV 89502 

Open Code Enforcement 2026-08-19 07:13:28 
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SER0140534 Service Request - 

Camper/Trailer Issues 

on Private 

PropertySER0140534 

There is a large 

camper/trailer being 

stored on the property, 

with an ongoing 

accumulation of 

miscellaneous items and 

materials underneath 

and around it. The trailer 

and stored items are 

visible from neighboring 

properties and the 

street. The limited space 

on the property also 

appears to contribute to 

vehicles associated with 

the property being 

parked in front of and 

obstructing neighboring 

driveways. I am 

requesting that the City 

inspect the property and 

determine whether the 

trailer placement, 

outdoor storage, and 

related conditions 

comply with applicable 

city codes. 

1120 Shadelands Ct, 

Reno, NV 89523 

Open Code Enforcement 2026-08-19 09:23:22 
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SER0140542 13390 Mount Lassen st 

- Rental properety 

issues SER0140542 

The reporting party 

states that the air 

conditioning AC and 

washing machine are 

not functioning. These 

issues have been 

reported to the property 

manager, but no action 

has been taken to 

address them. 

Additionally, there is an 

issue with the windows, 

as the window screens 

repeatedly fall out and 

do not remain securely 

in place and the tenant 

cant open the window. 

follow Up: 209-844-9817 

13390 Mount Lassen St, 

Reno, NV 89506 

Open Code Enforcement 2026-08-19 09:46:01 



Code Enforcement Service Requests Created Last 7 Days Page 43 

Run By : System Job 2026-08-21 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group ▲ Created Ward number 

SER0140549 2545 Manzanita Ln -- 

Trees cut and left in 

pilesSER0140549 

Illegal tree cutting. A 

man, probably Indian, 

cut down at least one 

entire tree and the tops 

of two others on Sunday 

or Monday with a chain 

saw and no safety 

equipment in the 

southern most part of 

the Steam Boat Ditch 

Trail. I was walking by 

as he began. I had no 

phone with me or I 

would have called right 

away. The trees do not 

appear to be on his 

property. The felled tree 

is still there and some 

equipment is still on it (a 

black spool with thick 

yellow line, visible in a 

photo attached) as of 

this morning before 8am 

on 8/19/26. The address 

given is approximate as 

I’m not sure which 

house he owns. 

2545 Manzanita Ln, 

Reno, NV 89509 

Open Code Enforcement 2026-08-19 09:51:27 

SER0140565 Service Request - 

Rental Property 

IssuesSER0140565 

Conference with the 

mayor regarding Vintage 

at the Crossing 

Open Code Enforcement 2026-08-19 10:53:07 

SER0140613 5945 Omaha Street- 

Overgrown weeds 

SER0140613 

The reporting party 

states there are 

overgrown weeds at the 

property located at 5945 

Omaha Street 

5945 Omaha St, Reno, 

NV 89506 

Open Code Enforcement 2026-08-19 13:50:26 
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SER0140618 Service Request - Yard 

issues on private 

propertySER0140618 

Overwatering and doing 

so not on watering days. 

Water running into the 

streets as well as 

watering on even days 

with odd address.  This 

is an ongoing issue. 

1791 Albright Ct, Reno, 

NV 89523 

Closed Code Enforcement 2026-08-19 13:56:36 

SER0140635 1560 Mill St- Code 

IssuesSER0140635 

The reporting party 

advises that there are 

chronic issues with this 

apartment complex. 

Issues at this time are 

concerns with a build up 

of dog feces in the 

common areas, 

inadequate lighting in 

the common areas 

outside, and there is not 

proper handicap 

stripping in the parking 

lots, making the parking 

lot not ADA compliant. 

1560 Mill St, Reno, NV 

89502 

Open Code Enforcement 2026-08-19 14:55:17 

SER0140627 1480 Diamond country- 

Silme/ Water on 

sidewalk SER0140627 

The reporting party 

states there is  water 

that's leaking on the 

sidewalk and now there 

is a slime or algae that's 

a potential safety hazard 

on the sidewalk. 

1480 Diamond Country 

Dr, Reno, NV 89521 

Open Code Enforcement 2026-08-19 15:22:12 
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SER0140652 10490 Gold Arrow- Fruit 

tree SER0140652 

The reporting party 

states that at 10490 

Gold Arrow there is a 

tree thats limbs are 

extending over the 

sidewalk dropping fruit 

and making the sidewalk 

a potential safety 

hazard . 

10490 Gold Arrow Dr, 

Reno, NV 89521 

Open Code Enforcement 2026-08-19 15:30:15 

SER0140653 1500 Diamond Country 

dr- White Ford F-

150SER0140653 

The reporting party 

states that there is a 

white Ford F-150 that is 

constantly parking 

obstructing the sidewalk 

at 1500 Diamond 

country dr . 

1500 Diamond Country 

Dr, Reno, NV 89521 

Open Code Enforcement 2026-08-19 15:32:26 

SER0140659 10000 purple sage dr- 

Sign obstruction 

SER0140659 

The reporting party 

states there is a tree 

located on the property 

of 10000 Purple sage dr 

that is obstructing the 

signage at the 

intersection. 

10000 Purple Sage Dr, 

Reno, NV 89506 

Open Code Enforcement 2026-08-19 15:44:35 
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Please use this email 

address as a return 

address (I accidentally 

just sent it from my 

personal account). My 

previous personal email 

account was 

compromised by a 

corporate data breach, 

causing me much grief, 

so I use this generic 

address for business 

emails. 

 

Thank you, 

LD 

 

> 

>  

> Dear Reno Direct 

staff: 

> 

> As a follow-up to my 

“report issues” phone 

call today, below are 

photos for the service 

request at this address. 

The vehicle at issue is a 

white F-150 Ford truck, 

NV license plate 261 

3F3. 

> 

> For as long as I have 

been walking this area, 

this vehicle has been 

parked at varying 

degrees of obstruction 

over this sidewalk, 

SER0140681 REPEAT SEND FROM 

CORRECT EMAIL 

ACCOUNT: Photos for 

Service Request at 1500 

Diamond Country Drive, 

Reno 

89521SER0140681 

1500 Diamond Country 

Dr, Reno, NV 89521 

Closed Code Enforcement 2026-08-19 21:00:27 
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sometimes only slightly 

and the worst days 

being before/after 

garbage collection, as 

the photos show. In 

order to get the cans in 

and out of the garage, 

the driver parks farther 

back toward the street 

and then takes days to 

park closer to the house. 

However, even on non-

collection days, most 

often the bumper lies 

somewhere in the 

pedestrian area. 

> 

> The reason for 

reporting it is a safety 

concern. I once had my 

dog hit their head on a 

protruding bumper when 

we got startled by 

something across the 

street. We were both 

startled, but she was 

closer to the protruding 

bumper. When we took 

a step forward, her head 

hit straight into the 

protruding bumper. Any 

protrusion into the 

pedestrian area can 

make for a safety 

concern. 

> 

> We would appreciate 

this driver picking a 
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landmark as he pulls in 

that ensures that his 

bumper has cleared the 

pedestrian area. 

> 

> Thank you kindly, 

> 

> LD 

> 

> Attachments (9 

photos) 

> 
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Hi Jennifer, 

The first couple of 

pictures are taken on 

Chippewa Ave. 

the front of my house, 

(very bright in my 

bedroom window) 

 

Here is the statue from 

Title 18: 

 

Chapter 18.04 

Development Standards 

Article 14 Residential 

Adjacency 

 

(e) Floodlights and 

Spotlights 

 

(1) Floodlights and 

spotlights shall be fully 

shielded so that the light 

 

element is not visible to 

an observer on any 

residentially zoned 

property or any public 

right-of-way. 

 

(2) Stationary 

floodlighting of the 

structure is permissible 

if nothing 

else is floodlighted and 

the lighting is screened 

in a manner that is 

architecturally 

compatible with the 

SER0140682 Att: Jennifer/ Flood 

lighting out of 

compliance 

#2SER0140682 

9515 N Virginia St, 

Reno, NV 89506 

Open Code Enforcement 2026-08-19 21:06:52 
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structure. 

 

Thank You for all your 

help with this 
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Dear Reno Direct Staff: 

 

As a follow-up to my 

“report issues” phone 

call today, below are 

photos for this service 

address. This is the 

Village at Double 

Diamond shopping 

center, and I have 

tentatively confirmed 

that this section of the 

rear parking lot belongs 

to the Smith’s grocery 

store, even though it lies 

behind the Ace 

hardware store. When 

this space is empty, I 

have seen semi-trucks 

parked there before or 

after un/loading at 

Smith’s. 

 

In the last six months, 

this space has 

intermittently been 

occupied by another 

unlicensed (either 

unreadable or no license 

plate) RV, as well as 

other seemingly 

homeless vehicles 

(mattress on top, 

belongings stuffed to the 

brim inside) and persons 

(people sleeping on the 

asphalt/ground in the 

SER0140684 Photos for 750 South 

Meadows 

ParkwaySER0140684 

750 S Meadows Pkwy, 

Reno, NV 89521 

Closed Code Enforcement 2026-08-19 21:24:47 
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corner area). If needed, 

I documented photos of 

these occurrences. 

 

The attached photos are 

only for the current 

occupant, a licensed but 

inoperable RV with NV 

license plates “Classic 

Vehicle 810M." The 

reason for reporting it is 

that this area lies 

directly beside a major 

walking path. Both 

adults and children use 

this path to access the 

shopping center and 

other services in the 

area. I also informed the 

Tanamera maintenance 

supervisor that the male 

occupant (though I 

believe there is a couple 

living in it) was seen 

exiting the Tanamera 

property on his bicycle 

holding a large (3 or 4-

foot-long) cylinder in his 

lap, seemingly a water 

tank or something 

similar. The Tanamera 

employee was 

concerned about the 

trespassing of this 

individual onto the 

private, gated property. 

 

The photos show a tow 
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notation on the 

windshield. Wherever it 

had been, it was to be 

towed as of 8/7/26. I first 

took a photo of this 

vehicle in this location 

on 8/10/26, the tow 

strap laying on the 

ground, the left front 

(driver’s side) tire gone 

and it sitting on the axle. 

That tow notation on the 

windshield has since 

been removed (washed 

or wiped off). 

 

The photos also show 

the Smith’s semi-trucks 

parked up against the 

back of the vehicle, 

squeezing into the area 

as there were multiple 

trucks trying to unload. 

One driver gave me a 

thumbs-up sign when he 

saw me taking photos, 

presumably glad that 

something was going to 

be done. Why the 

Smith’s management 

has not done something 

about this is baffling. 

 

If this vehicle can be 

removed, another will 

take its place unless 

Smith’s increases its 

security awareness of 
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this area. Again, there 

have been multiple 

concerning scenes in 

this area over time. 

 

Thank you for your help. 

 

LD 

 

Attachments (10 photos) 
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Dear Reno Direct staff: 

 

As a follow-up to my 

“report issues” phone 

call today, below are 

photos for the sidewalk 

in the early stages of 

fruit accumulating on the 

sidewalk. By the time 

Fall begins, this 

sidewalk will be covered 

in sticky fruit. You can 

already see smears of 

sticky fruit on the 

sidewalk. 

 

The condition of this 

sidewalk makes it 

necessary to either walk 

over the top of it and 

suffer the sticky mess 

on shoe soles and dog 

paws, or step off into the 

street. This isn’t a 

“serious” problem until 

the moment someone 

slips and falls. 

 

Thank you for whatever 

you can do to ensure 

that the homeowner 

maintains the sidewalk 

in a manner that 

prevents the need to 

step out into the street 

to avoid slipping. 

 

Kindly, 

SER0140685 Photos for Service 

Request at 10490 Gold 

Arrow Drive, Reno 

89521SER0140685 

10490 Gold Arrow Dr, 

Reno, NV 89521 

Closed Code Enforcement 2026-08-19 21:26:57 
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LD 

 

Attachments (9 photos) 
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Dear Reno Direct staff: 

 

As a follow-up to my 

“report issues” phone 

call today, below are 

photos for the service 

request at this address. 

The vehicle at issue is a 

white F-150 Ford truck, 

NV license plate 261 

3F3. 

 

For as long as I have 

been walking this area, 

this vehicle has been 

parked at varying 

degrees of obstruction 

over this sidewalk, 

sometimes only slightly 

and the worst days 

being before/after 

garbage collection, as 

the photos show. In 

order to get the cans in 

and out of the garage, 

the driver parks farther 

back toward the street 

and then takes days to 

park closer to the house. 

However, even on non-

collection days, most 

often the bumper lies 

somewhere in the 

pedestrian area. 

 

The reason for reporting 

it is a safety concern. I 

once had my dog hit 

SER0140686 Photos for Service 

Request at 1500 

Diamond Country Drive, 

Reno 

89521SER0140686 

1500 Diamond Country 

Dr, Reno, NV 89521 

Closed Code Enforcement 2026-08-19 21:30:07 
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their head on a 

protruding bumper when 

we got startled by 

something across the 

street. We were both 

startled, but she was 

closer to the protruding 

bumper. When we took 

a step forward, her head 

hit straight into the 

protruding bumper. Any 

protrusion into the 

pedestrian area can 

make for a safety 

concern. 

 

We would appreciate 

this driver picking a 

landmark as he pulls in 

that ensures that his 

bumper has cleared the 

pedestrian area. 

 

Thank you kindly, 

 

LD 

 

Attachments (9 photos) 
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SER0140687 Photos for Service 

Request at 1480 

Diamond Country Drive, 

Reno 89521; leaking 

occurs at conjunction 

with neighbor’s address 

1502 Big Valley 

WaySER0140687 

1480 Diamond Country 

Dr, Reno, NV 89521 

Closed Code Enforcement 2026-08-19 22:04:23 

https://usb.mimecast.com/u/log
https://login
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Dear Reno Direct staff: 

 

As a follow-up to my 

“report issues” phone 

call today, below are 

photos for the safety 

issues with the sidewalk 

for at the conjoined 

yards of the two 

addresses in the subject 

line. Wherever it is 

coming from, the 

perpetual leaking 

combined with the warm 

temperatures has 

created a VERY slippery 

area directly next to the 

traffic barrier concrete 

pylon seen in the 

photos. It isn’t possible 

to even step around it — 

you must step over it or 

on it. 

 

Sadly, although I have 

https://I8Cd?domain=icloud.co
https://astprotect.com/s/VKsFC
https://url.usb.m.mimec
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been stepping over it, 

my dog recently stepped 

on it and her leg went 

out from underneath 

her. She was saved 

from falling only by her 

tripod backup system, 

meaning three legs with 

paws on dry ground, 

giving her enough 

traction to not fall. Had 

she been a human with 

two legs, she would 

have gone down onto 

the concrete or even hit 

her body against the 

concrete post. 

 

This area next to this 

street barrier on the 

west end of the 1502 

Big Valley Way (corner 

property) side yard and 

directly next to the 

Diamond Country 

neighbor’s yard (which 

had an overflowing 

water box) is perpetually 

wet, even on non-

watering days. Oddly, 

on the east end of that 

side yard near Big 

Valley Way there is a 

“gusher” that 

intermittently shoots 

water out of the ground 

and into the street at 

intervals (it will soak 
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your leg if you aren’t 

careful!), but the 

perpetual leak is directly 

next to the concrete post 

for the street barrier at 

the west end. In the 

attached photo with red 

circles, the upper circle 

is the gusher and the 

lower circle is the 

slippery section. 

 

As mentioned, there is 

also an overflowing 

water box west of that at 

the 1480 Diamond 

Country Drive property. 

Fortunately, today I was 

able to video the water 

box bubbling up due to 

the box being 

completely filled with 

water while the 

sprinklers were running. 

Though there may be 

separate issues at the 

properties (overflowing 

water box at Diamond 

Country and perpetual 

leaking and a gusher at 

Big Valley Way), the 

video shows just 

[Truncated] 

https://reno.service-now.com/task.do?sys_id=c7abaeb997be071029f170d11153af56
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Dear Reno Direct staff: 

 

As a follow-up to my 

“report issues” phone 

call today, below are 

photos for the safety 

issues with the sidewalk 

for at the conjoined 

yards of the two 

addresses in the subject 

line. Wherever it is 

coming from, the 

perpetual leaking 

combined with the warm 

temperatures has 

created a VERY slippery 

area directly next to the 

traffic barrier concrete 

pylon seen in the 

photos. It isn’t possible 

to even step around it — 

you must step over it or 

on it. 

 

Sadly, although I have 

been stepping over it, 

my dog recently stepped 

on it and her leg went 

out from underneath 

her. She was saved 

from falling only by her 

tripod backup system, 

meaning three legs with 

paws on dry ground, 

giving her enough 

traction to not fall. Had 

she been a human with 

two legs, she would 

SER0140688 Re-sending with photos 

only (without video) for 

1480 Diamond Country 

Drive and 1502 Big 

Valley WaySER0140688 

1502 Big Valley Way, 

Reno, NV 89521 

Open Code Enforcement 2026-08-19 22:13:07 
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have gone down onto 

the concrete or even hit 

her body against the 

concrete post. 

 

This area next to this 

street barrier on the 

west end of the 1502 

Big Valley Way (corner 

property) side yard and 

directly next to the 

Diamond Country 

neighbor’s yard (which 

had an overflowing 

water box) is perpetually 

wet, even on non-

watering days. Oddly, 

on the east end of that 

side yard near Big 

Valley Way there is a 

“gusher” that 

intermittently shoots 

water out of the ground 

and into the street at 

intervals (it will soak 

your leg if you aren’t 

careful!), but the 

perpetual leak is directly 

next to the concrete post 

for the street barrier at 

the west end. In the 

attached photo with red 

circles, the upper circle 

is the gusher and the 

lower circle is the 

slippery section. 

 

Though there may be 
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separate issues at the 

properties (overflowing 

water box at Diamond 

Country and perpetual 

leaking and a gusher at 

Big Valley Way), the 

video shows just how 

bad this situation is. 

Why no one has 

questioned it is very 

odd! 

 

We thank you for paying 

attention to this safety 

issue. I have warned 

other walkers to stay 

aware of it. 

 

Kindly, 

 

LD 

 

Attachments (6 photos) 

In order to send this 

successfully, I removed 

the video and took a still 

shot of the water box. If 

you are able to 

download the video 

previously sent via 

MailDrop, then you can 

get the full idea. 

Otherwise, here is the 

still shot of it: 

 

This shows the gusher 

(top circle) and slimy 

area (bottom circle): 
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These show the location 

of the slippery area next 

to the street barrier: 

SER0140695 Abandoned Vehicle 

Report ID 2111 has 

been forwarded to your 

Agency from Washoe 

Sheriff.SER0140695 

APN 082-581-16 

 

Completely stripped 

silver sedan nextto 

large propane tank. 

Silver sedan is more 

than a shell than 

anything. No ties. no 

engine, hood, doors, etc 

 

 

Abandoned Vehicle 

Report ID 2111 Has 

been forwarded to your 

Agency from Washoe 

Sheriff. 

Image link: 

https://url.usb.m.mimeca 

stprotect.com/s/E2ROC 

WWAQ2FX8nDDS6fkEh 

o9_QX?domain=wcsoap 

i.washoecounty.us 

Jurisdiction:  RENO . 

Address:  . 

Staff Notes: City of 

Reno . 

https://url.usb.m.mimeca 

stprotect.com/s/nFYHC 

XYBr3fDZLOOiVhL4hW 

MHlu?domain=maps.go 

ogle.com . 

1602 Sagehen Ln, 

Reno, NV 89506 

Open Code Enforcement 2026-08-20 07:53:23 

https://ogle.com
https://MHlu?domain=maps.go
https://stprotect.com/s/nFYHC
https://url.usb.m.mimeca
https://i.washoecounty.us
https://stprotect.com/s/E2ROC
https://url.usb.m.mimeca
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SER0140697 Abandoned Vehicle 

Report ID 2108 has 

been forwarded to your 

Agency from Washoe 

Sheriff.SER0140697 

APN 082-092-02 

 

Junk white RV with flat 

tires. 

 

Abandoned Vehicle 

Report ID 2108 Has 

been forwarded to your 

Agency from Washoe 

Sheriff. 

Image link: 

https://url.usb.m.mimeca 

stprotect.com/s/9WYRC 

2Gl76IZQDO3Inf3zh5B2 

L4?domain=wcsoapi.wa 

shoecounty.us 

Jurisdiction:  RENO . 

Address:  . 

Staff Notes: Possibly 

Rail Road . 

https://url.usb.m.mimeca 

stprotect.com/s/-

lMxC3Ymy7f9vr0KcqhZ 

NhQEcc0?domain=map 

s.google.com . 

Closed Code Enforcement 2026-08-20 07:58:57 

https://s.google.com
https://stprotect.com/s
https://url.usb.m.mimeca
https://shoecounty.us
https://L4?domain=wcsoapi.wa
https://stprotect.com/s/9WYRC
https://url.usb.m.mimeca
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SER0140702 990 Ferris ln- Vehicles 

parked in front 

yardSER0140702 

Per voicemail Hi, I would 

like to report Vehicles 

parked in uh 

somebody's front yard. 

or side yard front side 

yard, uh, on Mayberry. 

But their, uh, their 

address is actually on 

Ferris. It's 990 Ferris. 

But when you're driving 

down Mayberry, you see 

their car is parked in 

their yard. Anyway, if 

you can get somebody 

to get that taken care of, 

that'd be great. Thank 

you. 

990 Ferris Ln, Reno, NV 

89509 

Open Code Enforcement 2026-08-20 08:38:06 

SER0140710 mostly white, one with 

artwork multiple RVs - 

- Parking 

Illegally/Abandoned 

vehicleSER0140710 

the mobile RV repair 

resident is getting ready 

to paint 3 RVs on the 

street. Rio Poco is 

starting to look like a RV 

parking area for 

residents, see photos. If 

this is the wrong agency 

to review complaint 

please forward to 

correct city agency 

4540 Rio Poco Rd, 

Reno, NV 89502 

Open Code Enforcement 2026-08-20 09:02:17 

SER0140712 13201 S Virginia St- 

Homeless SER0140712 

The reporting party 

advises that there is an 

occupied RV in the 

parking lot. The RV is 

located in the back lot. 

13201 S Virginia St, 

Reno, NV 89511 

Open Code Enforcement 2026-08-20 09:14:16 
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SER0140716 1485 w 4th st unit #44-

swamp 

coolerSER0140716 

The reporting party 

states that the tenant in 

Unit 44 at 1485 W 4th 

St. operates a very loud 

swamp cooler 

continuously, day and 

night. The reporting 

party states that they 

brought the issue to the 

property manager’s 

attention and that a 14-

day notice was issued to 

the tenant; however, the 

reporting party states 

that the noise issue has 

not been addressed. 

 

Follow up : 775-502-

2233 

1485 W 4th St, Reno, 

NV 89503 

Open Code Enforcement 2026-08-20 09:22:46 

SER0140728 1295 Grand Summit Dr- 

Unit F421SER0140728 

Maria 775-232-4994 

 

The reporting party 

advises that they have 

not had a working AC 

unit for several days. 

They reached out to 

management but hasn't 

heard back. No 

provisions have been 

provided. 

1295 Grand Summit Dr, 

Reno, NV 89523 

Open Code Enforcement 2026-08-20 10:06:53 

SER0140730 9505 APACHE ROSE 

DR- Overgrown tree 

SER0140730 

The reporting party 

advises that there is a 

tree on the property that 

is overgrown and is 

blocking the stop sign 

9505 Apache Rose Dr, 

Reno, NV 89521 

Open Code Enforcement 2026-08-20 10:15:19 
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SER0140732 920 Montello st- Rental 

property 

issuesSER0140732 

The reporting party 

states that they are a 

tenant residing at 920 

Montello St. with three 

roommates. The 

reporting party alleges 

that additional dwelling 

units were created at the 

property without the 

required permits. The 

reporting party further 

states that multiple 

remodeling projects 

were completed without 

permits and that the 

work was not performed 

correctly. 

 

The reporting party 

reports that the flooring 

is lifting and that there is 

a presence of mold 

throughout the dwelling. 

The reporting party also 

reports constant 

humidity and moisture 

conditions within the 

property, which they 

believe may be 

contributing to the mold 

and deterioration of the 

flooring. 

Follow up :973-449-

4173 

920 Montello St, Reno, 

NV 89512 

Open Code Enforcement 2026-08-20 10:22:06 
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SER0140735 8000 Offenhauser Dr- 

Lighting issues/ dead 

grass SER0140735 

The reporting party 

states that the lighting at 

The Verge Apartments 

is consistently turned off 

after hours in the carport 

areas and stairwells, 

creating a potential 

safety hazard for 

tenants. 

 

There is also an ongoing 

issue with the sprinkler 

system, which appears 

to be malfunctioning and 

continuously discharging 

excessive water. This 

may be contributing to 

increased tenant water 

bills and creating an 

additional safety 

concern, as water is 

overflowing from the 

grassy area in front of 

the building. 

 

The reporting party 

states that property 

management is aware of 

these issues but has not 

taken appropriate action 

to correct them. 

 

Follow up: 775-580-

5535 

8000 Offenhauser Dr, 

Reno, NV 89511 

Open Code Enforcement 2026-08-20 10:34:31 
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SER0140744 780 S Center- Cones 

SER0140744 

The reporting party 

advises that the property 

owner of this address is 

blocking all street 

parking access by 

coning off the street. 

The sidewalk is also 

blocked off.  Cones stay 

out 24/7 for days on 

end. 

780 S Center St, Reno, 

NV 89501 

Open Code Enforcement 2026-08-20 10:57:28 
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Five unregistered 

vehicles parked on the 

property, including 

excessive debris. 

 

Best Regards, 

 

Todd Kelly 

 

Senior Parking 

Enforcement Officer 

 

Reno Police Department 

 

 

775-334-6271 (o) or 

775-870-5800 (c) 

 

Kellyto@Reno.Gov 

 

Reno.Gov 

[https://www.reno.gov/] | 

Connect with us: 

 

[https://www.facebook.c 

om/cityofreno] 

[https://twitter.com/cityof 

reno] 

[https://www.instagram.c 

om/cityofreno/] 

[http://linkedin.com/com 

pany/city-of-reno] 

[https://www.pinterest.co 

m/cityofreno/] 

[https://www.pinterest.co 

m/cityofreno/] 

[https://www.pinterest.co 

m/cityofreno/] 

SER0140757 1035 Broadway 

blvdSER0140757 

1035 Broadway Blvd, 

Reno, NV 89502 

Open Code Enforcement 2026-08-20 11:33:57 

https://www.pinterest.co
https://www.pinterest.co
https://www.pinterest.co
http://linkedin.com/com
https://www.instagram.c
https://twitter.com/cityof
https://www.facebook.c
https://www.reno.gov
https://Reno.Gov
mailto:Kellyto@Reno.Gov
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[https://www.pinterest.co 

m/cityofreno/] 

[https://www.pinterest.co 

m/cityofreno/] 

SER0140775 Service Request - City 

Maintained 

TreesSER0140775 

The property owners 

trees are blocking the 

city bus stop sign and 

causing damage to the 

city buses. I work for the 

RTC/Keolis the operator 

of the city bus system. I 

have asked the owner if 

I could trim them back 

and they refused. They 

are a nuisance and 

blocking signage. 

Please put pressure on 

them to cut them or can 

you please cut them and 

bill them for it? 

1997 Plumas St, Reno, 

NV 89509 

New Code Enforcement 2026-08-20 12:11:40 

https://www.pinterest.co
https://www.pinterest.co
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SER0140833 3295 S Virginia st apt 

246 - Rental property 

issuesSER0140833 

The reporting party 

states they are a 

resident of 3295 S. 

Virginia St. and that the 

bathroom ceiling in their 

unit collapsed several 

weeks ago. The issue 

remains unresolved, and 

the reporting party is 

unable to use the 

bathroom facilities, 

including the shower 

and toilet. 

 

Management has 

provided access to 

another unit for 

bathroom use; however, 

that unit is located three 

floors below the 

reporting party’s 

residence. 

 

Follow-up: 775-232-

3650 

3295A S Virginia St, 

Reno, NV 89502 

New Code Enforcement 2026-08-20 14:29:45 

SER0140846 2300 Harvard Way - 

124ASER0140846 

The reporting party 

advises that there is an 

issue with a horrible 

smell coming up from 

the toilet, pipes, 

bathroom, etc. There is 

constantly a buildup of 

mold in the sink and 

toilets. A 14 day notice 

was provided and there 

hasn't been a resolution 

and the 14 days have 

passed 

2300 Harvard Way, 

Reno, NV 89502 

Open Code Enforcement 2026-08-20 14:54:40 
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SER0140869 14390 Loyola dr - Ac 

SER0140869 

The reporting party 

states that there is a 

ongoing issue with the 

owner of the property 

locking the ac so that 

the thermostat is set at 

the temperature that the 

property owner has it set 

at all times and its 

normally set to 78. 

 

Follow up: 206-488-

7549 

14390 Loyola Dr, Reno, 

NV 89506 

New Code Enforcement 2026-08-20 15:42:31 




